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BASIC INFORMATION \

Individual Name Counselor Name

Randy Norton Lisa Jones

Provider Name Employment Specialist Name
Cardinal Employment Lori Barrett

Total Billable Hours for this activity

3.00

Please Note: Only direct service to the individual is considered billable. Direct
service is time spent with the individual or on behalf of the individual. Attempt
to contact the individual, transportation time to meet the individual, etc. are not

considered billable.

ACTIVITY

Clearly describe the discovery activity that was conducted with or for the
job seeker on this day to get to know them better.

Date of Activity Exact time activity took place

02/26/2025 10:00 am - 1:00 pm

Activity Description

| went to visit Randy at the Therapeutic Rehabilitation Program (TRP) at Southwood on February 26th. | wanted
to talk with staff and observe Randy. | wanted to see how Randy interacts with others, find out how Randy spends
his time, and talk with the staff to get their insights about Randy.
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Clearly state what was discovered about the individual during the activity
that will aid in developing a vocational goal and achieving competitive
integrated employment.

What was learned

The TRP is primarily for people with significant mental illness. Im not quite sure why Randy is there since he has
autism. Staff was not sure either. There are three primary” jobs” at the TRP - clerical, cooking, and cleaning.
Randy does the sweeping and mopping. Susan, a staff member, says Randy is very methodical with his cleaning.
He knows where all the supplies are and gets busy as soon as he gets to the program. Even if the floor doesn't
need sweeping or mopping he will do it anyway to stay busy. Susan said: "If Randy does it, then it will be done
right.”

Here's an especially interesting point: When | asked about Randy's instruction on the cleaning work, | was told
that Randy would learn quickly and then precisely model the work method shown and never deviate from this.
While | was there, Randy didn't interact much with other people or staff. Of all the staff, he did seem to have a
relationship with Susan. We discussed the situation with Randy's job at Food Lion. They let him go because he hit
a co-worker. Susan said she has never seen Randy act anything like that at the TRP. She said he likes things to
be the same. For example, if they are to eat at 12:00 and they are running late, he will come to her and say, for
example,” pizza", until it is time to eat. My impression is that Randy is captured by his surroundings, and he is
finding a way to cope by staying busy doing the only available activity. We need to explore other avenues for
interests and skills.

Other important information

| learned that Randy prefers to stay busy at Southwood and is methodical in his sweeping and mopping there. A
worker at the facility, Susan, seems to know him well. Randy learns from one set of instructions, but they need to
be accurate, as this is how he will perform the demonstrated task each time afterwards. Randy also likes to keep
track of his day and the events that are occurring by monitoring the time on a digital watch.

NEXT STEPS \

This section is used to keep the discovery process on track. Provide
detailed information about what your next discovery activities will be and
why you chose the activity.
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What else would you like to discover?

Mr. Norton usually takes Randy to the movies and drops him off. This is something that Randy does on Fridays
and | am interested in learning more about how his process of going to the movies.

What do you plan to do to achieve this discovery?

I will go with Randy to the movies tomorrow, 2/27/2025.
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When and where will the next activity take place?

2/27/2025 at the Burlington Cinema 8.

Submit to the counselor by the 5™ of the month, or within 5 days of the last
Discovery Activity.

The Kentucky Office of Vocational Rehabilitation does not discriminate on the basis of race, color,
national origin, sex, age, religion, disability, genetic information, marital status, sexual
orientation, gender identity or expression, veteran status, pregnancy or affiliated medical
condition, marital or familial status, or any other status protected by
applicable law.
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