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BASIC INFORMATION \

Individual Name Counselor Name

Randy Norton Lisa Jones

Provider Name Employment Specialist Name
Cardinal Employment Lori Barrett

Vocational Goal Total Billable Hours for this activity
Disassembly technician 2.00

Please Note: only direct service to the Individual is considered billable.

Direct service is time spent with the Individual or on behalf of the Individual.
Attempt to contact the Individual, transportation time to meet the Individual, etc.,
are not considered billable.

ACTIVITY

Date of Activity Exact time activity took place
04/05/2025 10:00 am
Activity Description

| previously contacted Debbie Barrett, head of Accounting at Matsushita, to get the name of the Human Resources
director. Debbie let Jim (the HR director) know that | would be calling to set up a time to take a tour of the factory.
| contacted Jim and set up a tour of Matsushita on April 5th. | acted as Randy's agent today as | toured the plant.

Randy's skills include taking things apart and matching numbers. This plant makes microwave ovens and
sweepers. While it is a large plant, | don't want to rule it out and came to see what it is like inside and if the
employment conditions might in fact match what Randy is looking for.
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What was learned

Matsushita makes microwave ovens and sweepers in two separate areas of the building. While on the tour | saw
two guys | knew from Lancaster. | talked with Eddie and Pete about their jobs and what they were doing. At the
time they were taking sweeper pieces apart that had flaws and placing the parts in a box. They also assemble
sweepers that do not have flaws. | talked with them and Jim about Randy and how he loved to take things apart
and how he could see a number very quickly and match it up. We also spoke about how Randy will learn how to
perform a task after one set of instructions, so it was important that he was trained correctly the first time.

Randy works best around a small group of familiar people who can appreciate who he is. The factory is a little
large, but if Randy could work in the area with Eddie and Pete this would be a good natural support.

After the tour, | sat down with Jim and talked with him about Randy and his skills with disassembling machinery. |
described his usage of tools and how he has substantial experience taking things apart. | also told him of his
unique skill of checking money and how this would be a real plus as he would be able to match the numbers from
the parts to the box so that Eddie and Pete could work on the sweepers that had no flaws — increasing their
production. Jim said that he was interested in hiring Randy, and that he would like to have him back in to try
performing some of the tasks next week in order to see how he performs.

Does this activity end with the Individual securing employment? (Choose one)

No
Is the Individual still satisfied with their vocational goal? (Choose one)

Yes E

Does the vocational goal need to be amended? (Choose one)

No E

If yes, provide an explanation as to why the vocational goal needs to be amended?
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If the vocational goal needs to be amended, the counselor must be notified
within 2 business days.

Other important information

With the natural supports that are available and the potential match to a a job that fits his skill set, this could be a
great employer for Randy.

NEXT STEPS \

What would you like to learn more about?

Randy and | have been invited back to Matsushita for a trial run at assembling vacuums for Randy to see if he
likes it.

When and where will the next activity take place?

4/12/2025 at the Matsushita plant.

Submit to the OVR Counselor by the 5" of each month.

The Kentucky Office of Vocational Rehabilitation does not discriminate on the basis of race, color, national origin,
sex, age, religion, disability, genetic information, marital status, sexual orientation, gender identity or expression,
veteran status, pregnancy or affiliated medical condition, marital or familial status, or any other status protected by
applicable law.
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